Introduction to Artificial Intelligence (Al)

Before We Begin

Al is a large and complex topic that touches many parts of life—technology, work, art, health,
and more. This session gives a general overview to help you understand what Al is and how
it fits into everyday life. If you're interested in learning more, seek out podcasts, YouTube
videos, articles and books. Check the resources listed at the end of this handout for some
suggestions.

1. What is Al?

Al (Artificial Intelligence) means computers that can learn, reason, and make decisions.
They don’t think or feel like humans. They look for patterns in data to give useful answers or
perform tasks.

2. How Al Learns

Al is trained on large amounts of information—text, images, sound, or numbers.
It learns by finding relationships and patterns, similar to how people learn by example.
Once trained, it can:

e Predict outcomes (e.g. next word in a sentence)
e Recognize things (e.g. faces, voices)
e Give advice or generate new content

3. Examples of Al

Voice assistants: Siri, Alexa, Google Assistant

Translation tools: Google Translate

Photo tools: Face tagging, image enhancement

Writing tools: ChatGPT, Gemini, Claude

Research helpers: Perplexity, Elicit, Consensus (more academic)

4. How Al Can Help

e \Write emails, letters, or summaries
e Learn new topics, languages etc



Plan travel or shopping lists

Get tech help or recipes (double-check advice, don’t put glue on pizza or pour water
on your computer)

Translate languages

Spark creativity— brainstorm ideas for stories, art, music

Help create handouts for Get Online Week events &

5. Downsides and Concerns

Environment: Al training and operation uses A LOT of electricity and water.
Jobs: Some roles may disappear or change.

Skills: If we rely too much on Al, people—especially younger ones—may lose
problem-solving and critical thinking skills.

Safety: Companies often put profit over safety or fairness. This can have serious
consequences in the Al space.

6. Types of Al Services

Type Examples Notes
Chat & help ChatGPT, Gemini, Claude Talk or write with them like a person
Search-focused Perplexity, You.com Great for finding and summarizing info
Academic Elicit, Consensus Based on scientific research papers

7. Free vs. Paid Versions

Free: Limited speed or access to older models. Limited number of queries

Paid: Access to newer, more capable models and extra tools.

For example, ChatGPT lets you choose between models for different tasks (fast vs.
detailed).

8. Using Al Wisely

Don’t trust everything—it can be wrong.
Ask for sources or references.
Double-check facts that sound off.

You can ask things like:



o “How confident are you in that answer?”
o “Can you show your sources?”

9. Writing Good ‘Prompts’ (questions & requests)

Al depends on your instructions.
Garbage in = Garbage out.
Tips for better results:

Be clear and specific

Give context (“I'm helping seniors learn about Al”)
Ask for examples or step-by-step answers

Refine your question if the answer isn’t right

10. Practical Exercise: Try It Yourself

Goal: Download and use an Al app — we’ll use ChatGPT.
Step 1: Install the App
e iPhone (App Store):
Open the App Store.
Search for ChatGPT by OpenAl.

Tap Get, then Install.
Open the app once downloaded.
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e Android (Google Play Store):

Open the Play Store.

Search for ChatGPT by OpenAl.

Tap Install.

Open the app once it finishes downloading.
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Step 2: Create an Account

Tap Sign up.

You can sign in with your Google, Apple, or email account.
Follow the on-screen instructions.

You'll reach the main chat screen once you're logged in.
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Step 3: Write Your First Prompt



In the chat box at the bottom, type something simple like:
“Explain what artificial intelligence is in one sentence.”

Experiment and see how the responses change when you rephrase or add detail. Try asking
it to explain for someone in primary school or for a university student.

Further Learning:

Be Connected Article on Al:
https://beconnected.esafety.qgov.au/topic-library/articles-and-tips/what-is-ai
Be Connected lessons and activities:
https://beconnected.esafety.qgov.au/topic-library/introduction-to-smart-homes

https://goodthingsaustralia.org/learn-resource/do-you-know-about-ai-game/
https://goodthingsaustralia.org/learn-resource/ai-image-quiz/
https://goodthingsaustralia.org/learn-category/ai/
https://thecaresideaiquiz.netlify.app/

Podcasts:

Artificial Intelligence Explained Podcast with Steve Nouri
https://beconnected.esafety.qov.au/topic-library/podcast/artificial-intelligence-explained

https://beconnected.esafety.gov.au/topic-library/podcast/what-does-the-future-hold

Everyday Al (CSIRO) — Focuses on real-world applications of Al and how it's shaping daily
life.
https://www.csiro. n/new ts/Ever -Al- t

ABC Radio National: Download This Show — Australian tech show; regular Al segments
and local context.
https://www.abc.net.au/listen/programs/downloadthisshow?utm source=chatgpt.com

The TED Al Show — Big-picture Al explained for non-experts.
https://www.ted.com/podcasts/the-ted-ai-show
YouTube Videos:

What is Al?
https: tu. KaGBOUA4Ys?si=IF1-6BMri3_ztND

Al Tools Explained
https://voutu.be/yHk7Vavmc7Q?si=GWsoVziMJ56Ds4GP


https://beconnected.esafety.gov.au/topic-library/articles-and-tips/what-is-ai
https://beconnected.esafety.gov.au/topic-library/introduction-to-smart-homes
https://goodthingsaustralia.org/learn-resource/do-you-know-about-ai-game/
https://goodthingsaustralia.org/learn-resource/ai-image-quiz/
https://goodthingsaustralia.org/learn-category/ai/
https://thecaresideaiquiz.netlify.app/
https://beconnected.esafety.gov.au/topic-library/podcast/artificial-intelligence-explained
https://beconnected.esafety.gov.au/topic-library/podcast/what-does-the-future-hold
https://www.csiro.au/en/news/podcasts/Everyday-AI-podcast
https://www.abc.net.au/listen/programs/downloadthisshow?utm_source=chatgpt.com
https://www.ted.com/podcasts/the-ted-ai-show?utm_source=chatgpt.com
https://youtu.be/b0KaGBOU4Ys?si=IF1-6BMri3_ztND6
https://youtu.be/yHk7Vavmc7Q?si=GWsoVzfMJ56Ds4GP

	Introduction to Artificial Intelligence (AI) 
	Before We Begin 
	1. What is AI? 
	2. How AI Learns 
	3. Examples of AI 
	4. How AI Can Help 
	5. Downsides and Concerns 
	6. Types of AI Services 
	7. Free vs. Paid Versions 
	8. Using AI Wisely 
	9. Writing Good ‘Prompts’ (questions & requests) 
	10. Practical Exercise: Try It Yourself 
	Step 1: Install the App 
	Step 2: Create an Account 
	Step 3: Write Your First Prompt 

	Further Learning: 


